The development of SNAP-Behaviour (Word download] 

SNAP-Behaviour builds upon the work and experience of one of the authors, Rob Long, as a psychologist with many years’ experience working in the field of behavioural difficulties.

He has managed a Primary Behaviour Support Team as well as supported Secondary schools in reviewing their behaviour management policies and practice. He has written a number of publications on issues relating to how school staff understand and support those young people who face emotional and behavioural challenges. He currently works with schools on projects as well as providing in-service for the professional development of all staff. 

As with SNAP-SpLD, the underlying premise is that quantitative and standardised assessments are not necessarily the most effective means of understanding complex difficulties. It may be significantly more effective to gather together all that is already known about a child – from school, from home, and from the child him or herself – and to analyse it to identify the apparent core difficulties that are affecting a child, as well as the relative prominence of each of these difficulties.

SNAP-B accesses each of three sources of information – school staff, parents/carers, and the child – by means of questionnaires. Analysis of the responses yields a bar-chart profile.

The child or young person in school and the classroom: the School Questionnaire

The underlying conceptual framework – of three domains, each with four strands – having been agreed, an initial set of diagnostic questions was developed for each of the resulting twelve strands:

Conflict with self

Anxiety, Explosive anger, Implosive anger, Depression

Conflict with peers

Friendship deficit, Instrumental aggression, Attention-seeking from peers, Hurtful towards peers

Conflict with adults

Attention-seeking from adults, Defiance towards adults, Over-dependence upon adults, Hurtful towards adults

Twelve questions were allowed for each strand, and weightings (1 to 5) allocated to each question, to indicate its relative importance as a diagnostic indicator: a weighting of 5 indicated that this was a highly significant indicator, and a weighting of 1 suggested much less significance.

The questions were then reorganised to increase accessibility for the user, with questions under the headings of:

Emotional reactions with others

Emotional reactions towards self

Mood and manner

Responding to situations

Schoolwork

Interaction with adults

Interaction with peers

This gave a School Questionnaire of 144 questions. Initially three-response options were provided, so that raters could indicate that a behaviour might be observed frequently, sometimes or rarely.

Initial trials used this format, and allowed a comparison of the resulting profile with the rater’s prior estimate of the child’s difficulties. 

Because of the length of questionnaire (144 questions), each set of responses was analysed a second time, but this time using only those questions that were seen as diagnostically most significant –those that had a rating of 3, 4 or 4. This reduced the number of questions to 88.

Sample notes from three trials notes are shown below; further trial material may be obtained from the authors, if wished.

John

John using full weightings
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John using only 3/4/5 weightings
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Prediction by rater (on 1–10 scale):
Conflict with Self
5

Conflict with Peers
9

Conflict with Adults
8

John’s profile was broadly similar to predictions, with the 3/4/5 version retaining the same pattern.

Jessica

Jessica using full weightings
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Jessica using only 3/4/5 weightings
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The reduced version gave the same relative pattern, more clearly presented and with less ‘clutter’.

Prediction by rater (on 1–10 scale):

Conflict with Self
1

Conflict with Peers
3

Conflict with Adults
10

The rater correctly predicted that conflict with adults was the most significant strand, but the profile also highlighted explosive anger, which had not been predicted.

Peter

Peter using full weightings

[image: image5.emf]0

10

20

30

40

50

60

70

80

90

Anxiety

Explosive

anger

Implosive

anger

Depression Friendship

deficit

Instrumental

aggression

Attention

seeking from

Hurtful

towards

Attention

seeking fromDefiance to

adults

Over-

dependence

Hurtful

towards

Conlict with self Conflict with peers Conflict with adults


Peter using only 3/4/5 weightings
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Prediction by rater (on 1–10 scale):

Conflict with Self
4

Conflict with Peers
9

Conflict with Adults
10

The profile was broadly congruent with the prediction: the 3/4/5 profile again revealed a similar pattern with less ‘clutter’.

Overall, these initial trials suggested that: 

· Relationships rather than Conflict better encapsulated the three main domains.

· The shortened version of the questionnaire, using only those questions with higher diagnostic ratings, gave a similar overall profile, and arguably a clearer one, with less clutter.

· Three-option responses were insufficient: a number of raters marked the sheets to indicate responses that lay in-between the printed choices.

· The profiles were generally congruent with rater predictions.

Accordingly, the next trial used the shortened version of the questionnaire, with five-option responses. Sample profiles and notes from this trial are shown below (again, further trial material is available for scrutiny, from the authors). See also the SNAP-B User’s Kit.
L M: a 9 year old boy with Aspergers Syndrome and related peer relationship difficulties (no learning difficulties)
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M B: a 16 year old girl with a poor self-image and an overdependence upon her teachers
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J V: a 7 year old boy with high measured IQ indices but very little inclination to learn in the classroom; a fluent reader
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Trial participants at this stage were asked to comment subjectively upon:

· Clarity of the questions

· Quality of the advice/information sheets

· The potential value of SNAP-B as a resource for teachers

They were asked too to comment in any other ways that seemed relevant. This feedback was generally very positive, and did not lead directly to any further development of the instrument. 

The child or young person at home: the Child at Home questionnaire

This questionnaire stems from the same three-domain model, allowing parents/carers to describe a child’s presentation at home in terms of relationship with self, with others, and with adults in the home. As with the School Questionnaire, 12 questions were generated for each domain, analysis of which yields a bar-chart profile. 

The child’s or young person’s self esteem: the What I Feel questionnaire

For the purpose of SNAP-B, it was felt that two fairly simple domains would be most valuable, and the measures developed focus upon Social Self-esteem and Educational Self-esteem as two separable elements, each comprising five constituent strands. (This questionnaire and profile is the same as that used for SNAP-SpLD.)

Social self-esteem

The extent to which an individual feels comfortable and secure in their emotional and social relationships:
· happiness

· ease with self and own identity

· quality of peer relationships and friendships

· sense of being valued

· sense of social centrality

· enjoyment of school

Educational self-esteem

The extent to which an individual feels comfortable and secure in their school environment:
· sense of academic success

· coping with competition and assessment

· coping with being the classroom centre of attention

· attitude to academic success

· enjoyment of school

For each of the five strands comprising the two dimensions, two questions were generated, one direct, and one reversed – for example, for ‘happiness’ the two questions were:

	I am usually a happy person

	Quite often I feel a bit low and sad


As in the other questionnaires, responses are on a five-point scale; and as for the others, a bar-chart profile indicates the resulting extent to which each dimension appears to be a problem for that child.

The final stage of the SNAP-B developmental process was to combine these three sources of information, the three separate questionnaires – the Child at School, the Child at Home and What I Feel – to contribute to a single profile.

Traditional cross-validation trials, of the kind that characterise the development of standardised psychometric measures, were not carried out – it was not felt that there were any existing measures with which an instrument such as this might be validly compared.

